
Helping to Ease the Strain on 
East Suffolk’s Residents During 
Lockdown 

Each year, the Council allocates £7,500 

to each of its councillors to support 

community projects and initiatives in their 

local community as part of its Enabling 

Communities Budget.

Within days of the outbreak it was 

agreed to allocate £1,000 from each 

councillors’ allocation to a new hardship 

fund. The fund is designed to be used 

instantaneously and the Council has so 

far provided initial funding

of £15,000.

The Council have placed 26 home-

less people in emergency accommo-

dation to prevent them from sleep-

ing rough.

The emergency accommodation con-

sists of its own housing stock, hotel 

acommodation and private housing. 

All properties are furnished and resi-

dents given care packages. This was 

made possible through close collab-

oration with MHCLG and the relevent 

Council departments.

Councillor Steve Gallant, Leader of 
East Suffolk Council, got in touch 
with us to share some of the fantas-
tic work that the Council are doing 
to help local residents cope during 
the current pandemic.

In his email, Cllr Gallant said, ‘I’m 
incredibly proud of my fellow coun-
cillors, officers and colleagues for 
their outstanding work in support-
ing our communities. Please find 

examples of some of our activities 
and initiatives that we’ve put in 
place to assist the most vulnerable 
residents and groups across East 
Suffolk’.

Once you’ve read through some 
of the work of the Council, we’re 
sure you’ll agree with Cllr Gallant’s 
sentiments on the hard work of all 
of those involved.

Please don’t forget that if you’re 
doing something new or innovative 
in your area to help residents and 
want to tell others about it, get in 
touch!

The Stepping Home project supports those who have been identified as hav-ing a housing or social need that could prevent them from being discharged, and ensures that they are able to return home or find safe temporary accommodation.In the first few weeks, 42 vulnerable pa-tients have been discharged from hospital by carrying out urgent repairs or addi-tions to their homes, or placing them in temporary accommodation that can support their needs.

The Communities Team at the Council have set up a 
Suffolk Community Hub, which matches requests for help 
with volunteers able to assist. Volunteers are made up of 
Council staff who are not directly involved in the delivery of 
essential Council services, who have said that they want to 
help in the community. 
Volunteers’ tasks take many forms, from helping with the 
delivery of essential supplies, to keeping regular contact 
by telephone or email with those who are on their own, 
feeling isolated, and so appreciate a friendly voice on the 
end of the telephone.

Aside from the Hub, the Council have 

partnered with other Suffolk Councils 

to launch the ‘Home, But Not Alone’ 

service to connect residents who 

want to volunteer with those nearby 

needing help.

The service has been a real team 

effort between the Councils, with sup-

port from organisations around the 

county. Assistance has come in many 

forms including prescription

collection and shopping.

The Council has paid-out spe-cial business grants to 2,600 local businesses, totalling over £29 million (a total that contin-ues to grow).

They are also working on con-tacting all businesses they be-lieve are eligible for the Small Business Grant to sign-up.
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Cabinet Minister for the Environ-

ment, Cllr James Mallinder (pictured 

right), has been supporting his local 

Good Neighbour Scheme. 

The scheme - based around a few 

local streets - is focused on helping 

residents in self-isolation by distribut-

ing leaflets that offer services such as 

dog walking.


