
Tying-Up the Covid-19   
Response in Nottinghamshire

In the early stages of the pandemic, 

the Council waived all charges for 

people eligible for concessionary 

public transport. This has ensured 

that older and vulnerable people - 

whose travel was previously only 

free after 9:30am - can travel free 

earlier in the day to take advantage 

of those shops and supermarkets 

offering exclusive access to vul-

nerable groups in the first hour                      

after opening.

To help Nottinghamshire business-

es, employees, and those who are 

self-employed, the Council has 

created a dedicated webpage 

bringing together key measures 

from the Government and Local 

Authorities, explaining what assis-

tance is available and next steps.

Councillor Kay Cutts MBE, Leader 
of Nottinghamshire County Council, 
got in touch with us to share some 
of the fantastic work that the Coun-
cil are doing to help local residents 
cope during the current pandemic.

In her email, Cllr Cutts said she 
was incredibly proud of the Coun-
cil-wide effort in reaction to the 
pandemic and subsequent lock-
down - “The speed and effective-

ness of this response has show-
cased all that is best about County 
Councils, in that we are large 
enough to deliver, but still local 
enough to care”.

We’re sure you’ll agree with those 
sentiments after reading about 
a number of the things that the 
Council have set up and what they 
are doing. 

If you’re doing something new or 
innovative in your area to help 
residents and want to tell others, 
get in touch!

The Nottsbus service, which connects the more remote villages with the main transport network, has been offering a ‘demand-responsive’ service in place of a normal timetable. This allows those who need the service to ‘book’ trans-port for the following day, ensuring the Council can still meet essential travel needs without putting drivers at risk by making unrequired journeys.

In line with Government instructions, the Council has 
closed all of its buildings to the public. However, due to 
their ‘extensive modernisation and efficiency programme’ 
in recent years, the Council have succeeded in chan-
nelling the growing number of enquiries and service 
requests through their Customer Services Centre and 
Council website. 
As the communication structure is already in place, the 
Council has been able to quickly meet most residents’ 
needs without face-to-face contact. Alongside this, Notting-
hamshire have re-deployed and employed additional staff 
in their Customers Service operations to cope with this 
increased level of demand.

The Council have created a Commu-

nity Support and Volunteering Hub.

There are a number of local volunteer 

groups offering help to residents who 

are self-isolating, and the Hub helps 

residents to ‘match’ with suitable vol-

unteers nearby.

The Hub’s database of volunteers is 

continually growing, too.

The Council’s Trading Standards team are work-ing with local residents and businesses to make them aware of a number of scams that are seeking to take advantage of the current situation.

A special £1 million Notting-hamshire Covid-19 Commu-nity Fund has been created to help communities. Bids for funding between £200 and £10,000 have been invited from local charities and community organisations that are delivering essential services to vulnerable Nottinghamshire residents.

The Council, along with all Nottingham-

shire district and borough councils, 

launched a free parking permit for NHS 

and social care workers, allowing eligible 

staff to park for an unlimited time on single 

yellow lines, and in limited waiting bays, 

and council-owned car parks. The permit 

has been extended to anyone providing 

direct support to unwell or vulnerable 

people, including emergency service 

workers and community volunteers.
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